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PRIMARY BUSINESS SPECIALTY OF BROKER/BROKER ASSOCIATE LICENSEES,

1999-2011
(Percentage Distribution)
1999 2001 2003 2005 2007 2008 2009 2010 20m

Residential brokerage 75% 76% 81% 76% 79% 79% 80% 79% 78%
Commercial brokerage 6 6 3 4 5 6 6 7 6
Land/Development 4 3 1 3 3 1 3 2 2
Relocation 1 1 2 3 2 a 1 1 1
Counseling 1 1 2 3 1 1 1 1 1
Appraising 4 3 2 1 4 1 1 1
Property management 6 5 4 4 4 1 6 6 P
International NA i X 1 . > = X
Other 4 3 4 4 4 2 3 5
NA - Not Asked

* Less than 1 percent
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Relocation

Commercial property management
Residential brokerage

Counseling

Land development

Residential property management
Residential apprasal
International

Auction

Commercial appraisal

Other

None/Nothing
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Total Expenses
Business Use of Vehicle

Technology

Professional Development
Administrative

Marketing of Services

Median percent spent on online
marketing

Business Promotion
Affinity/Referral Relationship

Office/Lease Building

$5,480
1,580

720
/700
690
690
10%

670

$4,270
1,680

630
600
720
550
10%

580
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